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Semi-Anonymity: Can you keep inferred information? 

 

Can you keep this information? 

This depends on what your donors and email subscribers would reasonably expect to be done 

with their information. It also depends on what is written in your Privacy Policy about how this 

information is handled, and if there is a statement anywhere on your donation form and email 

signup form about what data is retained and why. 

Donors 

An anonymous donor might reasonably expect minimal information about them to be kept so that 

they can be thanked for their gift – address, gift details. You could then include them in your 

geographic analysis of donors. If they requested no thank you letter that’s a clear signal that they 

don’t want anything stored. The donation can be placed on your general “Anonymous” record. 

Email subscribers 

An email subscriber, without reading through your Privacy Policy first, would reasonably expect 

their name and email address to be retained. If they’ve just entered initials or punctuation marks 

in the name fields on your signup form, they clearly don’t want their name to be used. Fear not! 

It’s possible in future you will obtain their name if they make a donation using the same email 

address. 

Typically the way to handle these is to give them the first name “Friend” so it can be used in 

email messages, and last name “Unknown”. 

When the full name can be inferred from an email address it’s very tempting to use this, but 

proceed with caution. What you must not do (unless it is clearly stated on your email signup form 

that you do this) is store the name of their employer, their geographic location or any other 

information gleaned from your email platform or by searching their email domain. They have not 

consented for you to do this. 

Additionally, depending on your email platform you may be able to analyze locations and other 

information about subscribers without exposing individual data so there is no need to store this 

in your CRM as well. 

Scenario: You receive an anonymous donation – no name is given but there is an address to 

send a thank you to. 

Scenario: Someone has signed up for email communications but not given their name, 

although their name is clearly contained in their email address. It appears to be a company 

email so you have the name of their employer too. You also have their location. 


